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For your safety: Do not use this heater in

a space where gasoline or other liquids

having flammable vapors are stored.
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WARRANTY
All new Heat Wagon and Sure Flame heaters and fans are guaranteed against defective materials and work-
manship for one (1) year from invoice date.

Warranty repairs may be made only by an authorized, trained and certified Heat Wagon dealer.  Warranty
repairs by other entities will not be considered.  Warranty claims must include model number and serial
number.

LIMITATIONS
Warranty claims for service parts (wear parts) such as spark plugs, igniters, flame rods will not be allowed.
Diagnostic parts such as voltage meters and pressure gauges are not warrantable.

Evidence of improper fuel usage, fuel pressures outside of manufacturer’s specification, poor fuel quality,
and improper electric power, misapplication or evidence of abuse may be cause for rejection of warranty
claims.

Travel time, mileage and shipping charges will not be allowed.  Minor adjustments of heaters are dealers’
responsibility.  Defective parts must be tagged and held for possible return to the factory for 60 days from
date of repair.  The factory will provide a return goods authorization, (RGA) for defective parts to be
returned.

No warranty will be allowed for parts not purchased from Heat Wagon.

Heater is not intended for use in pest remediation.
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Note:

• Max hose length per loop is 1,000’ 

(2 - 500’ lenths)

• A minimum of 2 loops must be connected or 

you may get flow switch alarm

• 5/8” hose for ground thaw & concrete cure

• Recommended loop lengths-1,000’ (two 500’ hose lengths)

• The hose reel holds up to 4,000 feet of 5/8” hose (8-500’ hose lengths)
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1,000 maximum
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Also review; Start the Whisper Watt Generator 5-2-1

•     Start the generator (page 5-2-1)
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